
This project has received funding from the 
European Union’s Directorate-General for 
Communications Networks, Content and 
Technology, 2020 Work Programme under 
grant agreement No. LC - 01632937 

Tartu pilot

Update 07.07.2022



Overview of the Tartu pilot
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• The operations in Tartu pilot started 

02.09.2021 and ended 07.11.2021. 

Results: 

• Self-driving museum bus covered 2300 km in 

distance; 

• 909 passengers in total; 

• Tartu self-driving museum bus was chosen by 

citizens of the Tartu deed of the Year 2021.



Pictures of the opening
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Photo gallery (Ove Maidla): 
https://www.tartu.ee/pilv/s/pf3UC6fiN8NR5r3

https://www.tartu.ee/pilv/s/pf3UC6fiN8NR5r3


Deed of the year in Tartu
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Deed of the Year 2021



Media coverage
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Media coverage
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All the media coverage - list of publishers
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Estonian news:

1. Estonian national TV ERR 21.00 daily news: https://www.err.ee/1608318914/tartus-hakkab-liikuma-isejuhtiv-muuseumibuss 
2. Estonian daily business newspaper Äripäev logistics news section: 

https://www.logistikauudised.ee/uudised/2021/08/26/tartus-alustab-reisijate-teenindamist-isejuhtiv-muuseumibuss 
3. Estonian largest daily newspaper Postimees: 

https://tartu.postimees.ee/7323189/neljapaevast-viib-reisijad-muuseumi-isejuhtiv-buss 
4. Tartu official website: https://tartu.ee/et/uudised/tartus-alustab-reisijate-teenindamist-isejuhtiv-muuseumibuss 
5. Estonian National Museum official website: 

https://www.erm.ee/et/toole-hakkab-bussiliin-ermi-ja-tartu-linnamuuseumi-vahel
6. Ring FM (Radio): https://ringfm.treraadio.ee/uudised/6909/tartus-alustab-reisijate-teenindamist-isejuhtiv-muuseumibuss 
7. Tartu official website: 

https://tartu.ee/en/news/tartus-selfdriving-museum-bus-service-was-used-almost-1000-passengers-over-couple-months 

News in English

1. Estonian national TV ERR 21.00 daily news: https://news.err.ee/1608320036/tartu-self-driving-bus-trials-next-month 
2. Estonian world: https://estonianworld.com/technology/self-driving-shuttle-to-begin-service-in-tartu-estonia/
3. The Mayor: https://www.themayor.eu/en/a/view/tartu-trials-self-driving-bus-8778 
4. Estonian largest daily newspaper Postimees: 

https://tartu.postimees.ee/7386890/isejuhtivat-muuseumibussi-kasutas-paari-kuuga-pea-1000-soitjat 

News in Danish

1. Denmark: https://turisme.nu/7-spaendende-forsoeg-med-selvkoerende-koeretoejer-og-et-der-gik-galt/ 

https://www.err.ee/1608318914/tartus-hakkab-liikuma-isejuhtiv-muuseumibuss
https://www.logistikauudised.ee/uudised/2021/08/26/tartus-alustab-reisijate-teenindamist-isejuhtiv-muuseumibuss
https://tartu.postimees.ee/7323189/neljapaevast-viib-reisijad-muuseumi-isejuhtiv-buss
https://tartu.ee/et/uudised/tartus-alustab-reisijate-teenindamist-isejuhtiv-muuseumibuss
https://www.erm.ee/et/toole-hakkab-bussiliin-ermi-ja-tartu-linnamuuseumi-vahel
https://ringfm.treraadio.ee/uudised/6909/tartus-alustab-reisijate-teenindamist-isejuhtiv-muuseumibuss
https://tartu.ee/en/news/tartus-selfdriving-museum-bus-service-was-used-almost-1000-passengers-over-couple-months
https://news.err.ee/1608320036/tartu-self-driving-bus-trials-next-month
https://estonianworld.com/technology/self-driving-shuttle-to-begin-service-in-tartu-estonia/
https://www.themayor.eu/en/a/view/tartu-trials-self-driving-bus-8778
https://tartu.postimees.ee/7386890/isejuhtivat-muuseumibussi-kasutas-paari-kuuga-pea-1000-soitjat
https://turisme.nu/7-spaendende-forsoeg-med-selvkoerende-koeretoejer-og-et-der-gik-galt/


KEY Learnings
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- users expect the service to be “ready” even if it is only a pilot

- people are curious about innovation and open to test 

- route from city to National Heritage Museum was good choice as it became 

natural part of visit

- we linked opening event to another major tech event in Tartu “Startup Day”

- be operative in case of changes in schedule and have a plan how to spread 

information if shuttle is out of service

- frustrated user due to no information is bad publicity

More communication is always better



Thank you!
pirko@modernmobility.eu

martin@modernmobility.eu 
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