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Overview of the Tartu pilot @
(@]

MUUSEUMIBUSS
02.09 - 24.10.2021

kolmapdevast pihapdevani

* The operations in Tartu pilot started
02.09.2021 and ended 07.11.2021.

Results:

T ISEJUHTIV
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e Self-driving museum bus covered 2300 km in
distance;

e 909 passengers in total;

e Tartu self-driving museum bus was chosen by ERM
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Pictures of the opening

Photo gallery (Ove Maidla):
01/09/2021 Ride2Autonomy | https://www.tartu.ee/pilv/s/pf3UCEiNSNR5r3



https://www.tartu.ee/pilv/s/pf3UC6fiN8NR5r3

Deed of the year in Tartu

Deed of the Year 2021
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The driver-less bus being trialed in Tartu. Source: ERR

A self-driving bus starts work in Tartu on a trial basis next week, ferrying
passengers between the city center and the Estonian National Museum

INTERVIEWS

(ERM) on the outskirts, ETV news show ‘Aktuaalne kaamera' (AK)

reported. The buses' manufacturers ask local drivers to be patient as the

vehicle aete 1in and riinnina

0 — Tartu trials self-driving bus
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Iseauto prior to inaugural ride from the Estonian National Museum, Source: Ove Maidla / tartu.ce

@ 2MINREAD

Tartu trials self-driving

bus

[ 2021.08.31 15:41:41 (LAST EDIT 2021.08.31 17:2043)

OPINION ELECTIONS 2021 HELP

LOCAL ELECTIONS 2021

Local election voters must be
registered by September 17

COVID-19 VACCINES

People vaccinated against COVID-19 in Estonia
800000

~~726 054 pecme//
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The vaccination cucle has finished for.
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Boyan Tomov: Initiatives
such as TheMayor.EU
prove how important EU
membership is for our
success as individuals
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Norddjurs launches READ
project to enhance
children’s language skills
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Bulgaria to award zero-
corruption label to local
governments
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Self-driving shuttle to begin service in Tartu, Estonia

By Silver Tambur / August 27, 2021/ Leave a Comment / Technology

Security
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Recommended Stories

Tartu’s business event
sTARTUp Day to feature
world-class participants

8
People arriving in Estonia
from five European
countries need to self-
isolate

GO
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Business event sTARTUp
Day kicks off in Tartu for
the fifth time

'Amanda Heyes: Why




Media coverage (I

Tartu’s self-driving museum bus service was
TuURrRISMe.nu
used by almost 1000 passengers over a
couple of months

Data & Tek v Sustainability v  Politics v Newsletter Jobads Free trial Login

Isejuhtivat muuseumibussi kasutas paari
Tartu City Government Press Release kuuga pea 1 000 saitjat

7 exciting trials with self-driving vehicles and __
one that went wrong @

Autonomous vehicles are being tested all over the world - also with tourists as passengers. We dive into a selection of the most
exciting experiments.

& Of Lars Bo Axelholm Published: September 23, 2021 f v =
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Latest Posts

45,500 electric cars a day: Prospect of
enormous need for charging stations
in Vandkantsdanmark 25 January 2022

Only properly used, life is long enough!

| January 25, 2022

The Germans made a pilgrimage to the
North Sea in the late autumn of January
24,2022

How does the South Jutland coffee

l;lllzougd up on BBC Radio 47 January FOtOZ Anu Ansu (ERM)
-
. i - o Tanavu juulis esitleti Eesti ettevotte Auve Tech ja Tartu iilikooli teadlaste loodud maailma esimest
:,\u? ) ) 16 November / Auve Tech’s Iseauto, a self-driving eight-seat vehicle autonoomset vesinikusdidukit.
’ La(EStJOb_POSmeS . 5 s N & FOTO: Sille Annuk
. manufactured in Estonia, aroused great interest among city residents
e e et b B Srr— and visitors to Tartu, and found active use. From 2 September through 7
R mar e November, 909 passengers covered a total of 2300 kilometres with the

Autonomous vehicles are being tested all over the world - also with tourists as 3 % .
e, WediVa T 3 Saluetibh 67 e oSt EREING RpeHER(S museum bus service that moved between the Estonian National

PRS0 st vt o can sl Museum and the Tartu City Museum.




All the media coverage - list of publishers

Estonian news:

1. Estonian national TV ERR 21.00 daily news: https://www.err.ee/1608318914/tartus-hakkab-liikuma-isejuhtiv-muuseumibuss

2. Estonian daily business newspaper Aripdev logistics news section:
https://www.logistikauudised.ee/uudised/2021/08/26/tartus-alustab-reisijate-teenindamist-isejuhtiv-muuseumibuss

3. Estonian largest daily newspaper Postimees:
https://tartu.postimees.ee/7323189/neljapaevast-viib-reisijad-muuseumi-isejuhtiv-buss

4. Tartu official website: https://tartu.ee/et/uudised/tartus-alustab-reisijate-teenindamist-isejuhtiv-muuseumibuss

9. Estonian National Museum official website:
https://www.erm.ee/et/toole-hakkab-bussiliin-ermi-ja-tartu-linnamuuseumi-vahel

6. Ring FM (Radio): https://ringfm.treraadio.ee/uudised/6909/tartus-alustab-reisijate-teenindamist-isejuhtiv-muuseumibuss

/. Tartu official website:

https://tartu.ee/en/news/tartus-selfdriving-museum-bus-service-was-used-almost-1000-passengers-over-couple-months

News in English

Estonian national TV ERR 21.00 daily news: https://news.err.ee/1608320036/tartu-self-driving-bus-trials-next-month
Estonian world: https://estonianworld.com/technology/self-driving-shuttle-to-begin-service-in-tartu-estonia/

The Mayor: https://www.themayor.eu/en/a/view/tartu-trials-self-driving-bus-8778

Estonian largest daily newspaper Postimees:
https://tartu.postimees.ee/7386890/isejuhtivat-muuseumibussi-kasutas-paari-kuuga-pea-1000-soitjat
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News in Danish

1. Denmark: https://turisme.nu/7-spaendende—forsoe,q—med—seIvkoerende—koeretoeier—og—et—der—gik—gaIt/-



https://www.err.ee/1608318914/tartus-hakkab-liikuma-isejuhtiv-muuseumibuss
https://www.logistikauudised.ee/uudised/2021/08/26/tartus-alustab-reisijate-teenindamist-isejuhtiv-muuseumibuss
https://tartu.postimees.ee/7323189/neljapaevast-viib-reisijad-muuseumi-isejuhtiv-buss
https://tartu.ee/et/uudised/tartus-alustab-reisijate-teenindamist-isejuhtiv-muuseumibuss
https://www.erm.ee/et/toole-hakkab-bussiliin-ermi-ja-tartu-linnamuuseumi-vahel
https://ringfm.treraadio.ee/uudised/6909/tartus-alustab-reisijate-teenindamist-isejuhtiv-muuseumibuss
https://tartu.ee/en/news/tartus-selfdriving-museum-bus-service-was-used-almost-1000-passengers-over-couple-months
https://news.err.ee/1608320036/tartu-self-driving-bus-trials-next-month
https://estonianworld.com/technology/self-driving-shuttle-to-begin-service-in-tartu-estonia/
https://www.themayor.eu/en/a/view/tartu-trials-self-driving-bus-8778
https://tartu.postimees.ee/7386890/isejuhtivat-muuseumibussi-kasutas-paari-kuuga-pea-1000-soitjat
https://turisme.nu/7-spaendende-forsoeg-med-selvkoerende-koeretoejer-og-et-der-gik-galt/

KEY Learnings

More communication is always better

- users expect the service to be “ready” even if it is only a pilot

- people are curious about innovation and open to test

- route from city to National Heritage Museum was good choice as it became
natural part of visit

- we linked opening event to another major tech event in Tartu “Startup Day”

- be operative in case of changes in schedule and have a plan how to spread
information if shuttle is out of service

- frustrated user due to no information is bad publicity
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Thank you!
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